DO NOT OPEN THE SEAL QF THE BOOKLET UNTIL YOU ARE TOLD TO DO SO

posTcoDE /T #E: | MKG-XXXIVTECHLWO/T2/01
21814 Write here Roll Number and Answer-Sheet No.
TEl HaiE UE TR -afe we o

Roll No./ HTsHTe

Answer-Sheet No./ S¥R-afam &

OBJECTIVE TYPE AND DESCRIPTIVE TYPE TIER- Il EXAMINATION
FEgies 3R FuiaTerss R - 1 udten

1. There are two Booklets in V\rhite Seal with OMR Answer-Sheet inserted in the First Booklet.
First Booklet is of Objective Type and Second Booklet is of Question-Cum Answer Booklet
(Descriptive Examination). Candidates must complete the details of Roll Number, etc., in the
OMR Answer-Sheet as well as in Question Booklets wherever needed, before he/she actually
starts answering the questions, failing which Answer-Sheet will not be evaluated and ‘ZERO’
mark will be awarded.

Objective Type and Question-Cum Answer Booklet's seals shall be opened
in the following manner :

(@) Opening of White Seal | : 10:15am.
(b) Opening of Yellow Seal| : 10:20 a.m.
(c) Opening of Pink Seal | : 12:30 p.m.

2. You are required to first handover your OMR Answer-Sheet to Invigilator at
sharp 12 : 30 p.m. and afterwards Question-Cum Answer Booklet (Descriptive -
Examination) at 1 : 30 p.m.

3. The candidate needs to circle as “00” as the first 2 digits in the first 2 columns of the Roll No.,
if the Roll No. is a 8 digit No!

1. T%e diet % IF=ia o gfit € U9 veelt gfeae # ofl.w. AR, SR-uBE dom 8 | veeh gt
Fegfies 3t gEd it we-3at gfeae (Fuiarenes adigm) i 2 | sraefl it el & I o @
TES Y9 QfErRIa Te 310,31, IT-PR W SEvEdaEn O A, a1 3= faeor s =nfey
I IR-ufreR St TE soft 3 v I fem Smem |
Fegfaes 3t wo -3 giere T i Hia o fafa @ @

(%) The Hil Gren 1 99T | 10: 15 &
(@) dien diet e w1 ' | 10: 20 & ol
() T die Gem w1 E 12:30 s

2. A e i ¢ 6 ey I 3. Sw-ate i 120 30 T 3R T WA-IW
qfeer (aotarenss adien) QuE 1: 30 791 e &) s+ |

3. IR S 8 3T TE B, A Infl SR % Taet 2 Hie Tt 2 37 % F1 § “00” I 3ifkd
20 gitaast @ Hiet a9 9ok 7 Wiel 919 a6 %l 7 Y




MKG-XXXITECHLWO/T2/01




DO NOT OPEN THE SEAL OF THE BOOKLET UNTIL YOU ARE TOLD TO DO SO
30 gftaet i Hiet a9 q 7 Wel e 7 gl 90

Time Allowed : 2 Hours OBJECTIVE TYPE TIER-TWO EXAMINATION

fffa oo - aegfss fEar-g ufian

' MKG-XXXIVTECHLWO/T2/01

12 W

POST CODE / U I8 :
218/14

Maximum Marks : 200
Fiftreran 37 : 200

the

Declaration by Invigilator : [
| Certify that | have checked that the Roll Number and the Answer|
Sheet Number written by the Candidate on the question paper and
the OMR Sheet are correct and the Answer Sheet Numbef matches|

Question Booklet Number exactly.

Signature of the Invigitator with Name

Declaration by Candidate :

| undertake not to employ any unfair means in this exam. | have checked the Question
|Booklet Number and the Answer Sheet Number and both are identical and have been
correctly entered by me wherever indicated.

Signature of the Candidate with Name

Read the following instmciions carefully before you begin to answer the questions.

T & IR 2 ¥ e N @ e rEm A g S |

;o

|
IMPORTANT INSTRUCTIONS TO CANDIDATES
I
This Booklet contains 200 questions in aII comprising the
following Test Component : .
|

1

Iefigart % for wevut sgew

%ag%ﬂﬁgﬁzoomg,ﬁﬁﬁm%%aQﬂmﬁwm

Sl. No. Test Component NO;l of Page #. 9. gitem e woAl il HE bt T
Questions
" Pasi Apani Sitied 200 |4-37 1) | dre Sffes frwg ded e | 200 4-37
Related Questions .
| A
g, quuesﬁonsareoompulsofyandcanyequs;lmaﬂm 2. moft @ afiad & au geh s 3 R |
3. The paper carries negative markings. Fpr each wrong 3.

answer 0.25 mark will be deducted.

. In case of any discrepancy between the Ehglish and Hindi

versions of any question, the English version will be treated
as final/authentic.

. OMR Answer-Sheet is enciosed in this Bobklet You must

complete the details of Roll Number, Question Bookliet No.,
etc., on the Answer-Sheet and Answer-Sheet No. on the space
provided above in this Question Booklet, before you actually
start answering the questions, failing which your Answer-Sheet
will not be evaluated and you will be awardetli ‘ZERO' mark.

. You must not tear off or remove any sheet from this Booklet.

The Answer-Sheet must be handed over to the Invigilator
before you leave the Examination Hall. |

. Use of Calculator/Palmtop/Laptop/Other Digital Instrument/

Mobile/Cell Phone/Pager is not allowed. |

|
. Candidates found guilty of misconduct/using unfair means in the

Examination Hall will be liable for appropriate penallegal action.

|
. The manner in which different questions are to pe answered has

been explained at the back of this Booklet, which you should
read carefully before actually answering the huastions.

|
. No Rough Work is to be done on the Answer-Sheet.

10.

9 O T TRIARR 31 BT | 3 7ot 3vR 9 ToT8 0.25 37 1
TR |

. afe foreft v & Tt e Siht s ® i i # o sl

3T FE T gumn s |

3 gfe B 301,09, 3R, -5 T B | W o S A i
wmﬁmmm —~afie! # ST I e, T e,
TR A 36 e iR H Iuie f2T T e 9 Iw-utes
T ford) e SR S-afe S T SR sty
e feam smm)

70 R T I YT HIEAT I1 I BT BT B - e
H Ut Ie-ufret Frflers & sae w8 |

. Werpert [ wmRla [ daeia | s fefea s | e /

AN / TR H I afia # |

. Tlen-vaa § sgfaa =aen v FE F fou et o Y e

s ge-a /At SEaE % = B |

. faftw s 5 3w 23 o T v o % 9 B wy P &

24 3, T o v F I | e s ug §)

wrE % W Im-aREm A e

Go through instructions given in Page No. 40 (Back Cover Page)




The organisation which works on child
trafficking and issues related to Juvenile
Justice

(A) WHO

(B) United Nations

(C) UNESCO

(D) UNICEF

The model which involves the participation
and supportof the community for effective
implementation of programme

(A) Institutional based model

(B) Integrated model

(C) Community based model

(D) Resource model

The Government of India adopted the
National Policy for Children in the year
(A) 1972 (B) 1973
(C) 1974 (D) 1975

The approach characterised by the
knowledge of many theories and several
skills for selecting the right approach
and techniques with reference to
clients

(A) Eclectic approach

(B) Therapeutic approach

(C) Crisis approach

(D) Functional approach

The National Youth Policy was
comprehensively reformulated in the year
(A) 2002 (B) 2003

(C) 2004 (D) 2005

The coining of the term “Gerontology”
is attributed to

(A) N. A. Rybnikov

(B) Nicolaus Copernicus

(C) Francis Cric

(D) Rosalind Franklyn

10.
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Which one of the following is not a
principle of working with the elderly as
per United Nations ?

(A) Independence (B) Participation
(C) Fulfilment (D) Sympathy

The ICMR set up a sero-surveillance
programme in relation to HIV/AIDS in
the year

(A) 1985 (B) 1986
(C) 1987 (D) 1988
The play/s an important

role in rural development process.

(A) District Administration

(B) Panchayat Raj Institutions

(C) Self Help Groups

(D) Non-Governmental Organisations

| is used to explore the
movement pattern of an individual, a
group or a community.

(A) Mobility Map

(B) Services Map

(C) Opportunities Map

(D) Participatory Map

The best tool that may be extensively
used for making people and institutions
transparent, humane and committed is
(A) Right to Education Act

(B) Right to Freedom Act

(C) Right to Information Act

(D) Right to Equality Act

The model which terms disability as a
problem arising out of external sources
like disease, trauma and accident is
termed as

(A) Social model

(B) Economic model

(C) Medical model

(D) Spectrum model




. YT §&R 7 98

. R ET S AT qeR o e A w |

Haifera AT 9T !

(A) BT 3.

(B) HIF TS

(C) e

(D) % |

. 9% Higd e FEwn & I9E wEiead
¥q T i writar 3R werar e

(A) TEAT UG Hige

(B) THiFa diea -

(C) THEr™ 3T Higd

(D) GETEA Hisd

oo SR

W:ﬁ'ﬁ‘[m | |

(A) 1972 (B) 1973

(C) 1974 (D) 1975

. el % ged ¥ TEl 3urm o asiE

T ¥ % gl i 3o el % IH

o TAEIUN ATeA SUTTH

(A) TRt JUTTH

(B) 39=IcH 3UTH

(C) Hhe U™

(D) TR IUTTH

. U gaTHifa il s E H
| qA-gfora famam | |
(A) 2002 (B) 2003
(C) 2004 (D) 2005

. S fagmr wise

(A) . T fiferma
(B) Teprea wiwtfaa
(C) wiftd forep -
(D) Usifere Fwfem

aﬁlﬁhnwnnl

10.

11.

12.

MKG-XXXIVTECHLWO/T2/01

T T % R Fefoifad § & SH-a
'mxgﬁyﬁ%samqaw&aq%amﬁ%ana=ﬁﬁ%?’
(A) T=aFar (B) wrfler
(C) qofen (D) Hefd

8 W AR, 9 s
HIV/AIDS & TaiY | Ueh Y- AT
FIFH I 6T |
(A) 1985
(C) 1987

(B) 1986
(D) 1988

arfior fererre Y wfseam o
U HEeEqul fieRt s R |
(A) e semmE
(B) U=THA TS HEAT
(C) = HerFdl 8
(D) T-TTFr Ea

N 3R gt W qrEsft, A 3
wfdeg, 5 o foTe 98 &9 4 9gF garn
ITHT B

(A) Tarem = rfepm stfeafaem

(B) et =1 AR stfefem

(C) = & AT ferfaem

(D) THTaT 1 AfereRr aferfrem

9% Higd S fesgmmar @t W, "eHr 3R
geeT S AT il ﬁ‘sqaﬁ:mﬁﬂtss
T e

(A) T Afes

(B) e Afew

(C) Tufrcashim niea

(D) TazH Higed




13.

14.

15.

16.

i &

18.

19.

Which one of the following is an objective
of sustainable development ? :
(A) Intercultural approach

(B) Economic efficiency

(C) Resource mapping

(D) None of the above

The Central Pollution Control Board
was constituted in the year

(A) 1971 (B) 1972

(C) 1973 (D) 1974

The author of the book “Social Diagnosis” is
(A) Gordon Hamilton

(B) Fern Lowry

(C) Mary Richmond

(D) Frank Bruno

Advocacy in social case work practice
is predicated on the principle of client
(A) Confidentiality

(B) Communication

(C) Self-determination

(D) Individualisation

In case work the primary source of
information is the

(A) Client

(B) Collateral contact
(C) Care-giver

(D) Friend

Under diagnosis, the case
worker attempts to classify the client by
the nature of his sickness/problem.

(A) Dynamic (B) Clinical

(C) Etiological (D) Formal

Observation in those situation in which
the behavior actually occurs is called
(A) Formal observation

(B) Direct observation

(C) Indirect observation

(D) Informal observation

20.

21.

22.

23.

24.

25.

MKG-XXXIVTECHLWO/T2/01

The principle based upon the basic right
of the client, is an ethical obligation of
case worker and is necessary for
effective case work service is

(A) Acceptance

(B) Individualisation

(C) Communication

(D) Confidentiality

It :involves the interactional processes
that occur between the ego states of one
person and the ego states of another
(A) Transactional Analysis

(B) Game Analysis

(C) Structural Analysis

(D) Script Analysis

The group worker fumishes the necessary
information to members so that member’s
doubts are clarified and their participation
levels improve. Here the role of group
worker is of a/an
(A) Mediator
(C) Enabler

(B) Educator
(D) Advocate

The first stage of the group process is joining
referred to as engagement is called

(A) Forming (B) Norming

(C) Storming (D) Performing

Which of the following frequent
technique used by the workers in
working with groups ?

(A) Role play

(B) Group discussion

(C) Decision making

(D) All of the above

The broad objectives of working with
youth is/are for

(A) Developing educational skills

(B) Problem solving

(C) Both (A) and (B)

(D) None of the above
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The first person to study and describe
the stages of group development is
(A) Tuckman (B) Bales

(C) Klein (D) Trecker

The types of power that help in enhancing
individual’s status in a group

(A) Expert power

(B) Information power

(C) Reward power

(D) All of the above

The attraction the group members feel
towards one another and towards the
group is called
(A) Valence

(C) Cohesion

(B) Consensus
(D) Integration

theory is based upon the
principles of learning and conditioning
propounded by Pavilov and Thorndike.
(A) Behaviour modification
(B) Psychosocial
(C) Social learning
(D) Exchange modification

The groups which enable the members
to sustain their changed behaviour and
to cope up with new situations in life are
called

(A) Growth oriented groups

(B) Remedial groups

(C) Task groups

(D) Preventive groups

In India the concept of group work
practice was largely influenced by the
contribution of
(A) Trecker
(C) Skidmore

(B) Konopka
(D) Murphy

32.

33.

35.

36.
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This theory takes the hedonistic view
of motivation and is based on pleasure
pain principle

(A) Optimum Level Theory

(B) Opponent Process Theory

(C) Motivational Theory

(D) Incentive Theory

Identify the first phase in working with
individuals.

(A) Problem assessment

(B) Study

(C) Helping

(D) Intervention

These are the individuals who are witness
to the crime and are directly exposed to
the brutality of the perpetrator

(A) Primary Victims

(B) Secondary Victims

(C) Related Victims

(D) None of the above

Who was the earliest group theorist
to highlight the importance of group
experience by which individual becomes
socialized ?

(A) Glasser

(B) C.H. Cooley

(C) G.H.Mead

(D? Robert Merton

The technique used for the modification
of undesirable behaviour by the method
of punishment is

(A) Impulsive Therapy

(B) Assertive Therapy

(C) Aversion Therapy

(D) Family Therapy
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41,

42.

43.

The theory propounded by Helen Harris
Perlman is called the

(A) Role theory

(B) Rational emotive theory

(C) Psychosocial theory

(D) Problem solving theory

The major contribution in the field of
personality development is by the
psychologist

(A) Eric Erikson (B) Sigmund Freud
(C) G.B. Allport (D) Carl Jung

Super ego works on the

principle.

(A) Pleasure (B) Morality
(C) Reality (D) Confidence

establishes the norms, attitudes
and values that are transmitted from
one generation to another.
(A) Peers (B) Culture
(C) Environment (D) Role

Carl Rogers propose the theory
to explain Personality Development.
(A) Primary theory

(B) Innate theory

(C) Self theory

(D) Need theory

The psychology that deals with the
psychological aspects of a normal
human being

(A) Child psychology

(B) Social psychology

(C) General psychology

(D) Developmental psychology

Identity versus role confusion usually
occurs during the stage.

(A) Early childhood

(B) Middle and late childhood

(C) Adolescence to early adulthood
(D) Early to middle adulthood

44
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49,

50.

MKG-XXXIVTECHLWO/T2/01

Which one of the following is an
emotional focussed coping strategy ?
(A) Blame (B) Giving up

(C) Resistance (D) Exhaustion

Unconscious strategies used to avoid
anxiety, resolve conflict and enhance
self-esteem are called

(A) Stressors

(B) Defense mechanisms

(C) Self indulgence

(D) Both (A) and (C)

Anything in the environment that can be
detected by the senses

(A) Response

(B) Reinforcement

(C) Stimulus

(D) Both (A) and (B)

The most well known theory by Abraham
Maslow is on

(A) Theory of self-actualisation

(B) Theory of self-esteem

(C) Theory of self-concept

(D) Self theory

The group becomes more mature and
cohesive during the stage.
(A) Forming (B) Norming

(C) Storming (D) Performing

Sociology has a significant influence on
(A) History (B) Psychology
(C) Social work (D) Archaeology

The approach which takes a holistic
approach to study the human
behaviour is

(A) Behavioural approach

(B) Gestalt approach

(C) Freudian approach

(D) Psychosocial approach
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The discipline of social welfare
administration includes the study of
organisational and administrative
structure at which levels ?

(A) Regional

(B) State

(C) National

(D) All of the above

The second stage which is experienced
when the stress gets prolonged and the
person decides the responses like fight
or flight is called
(A) Resistance
(C) Reaction

(B) Exhaustion
(D) Distraction

Transforming an unacceptable impulse,
feeling or thought into its opposite is
referred to as

(A) Displacement

(B) Regression

(C) Rationalization

(D) Reaction formation

The theoretical proposition of modelling
or observational learning was the
contribution of

(A) Jean Piaget

(B) Albert Bandura

(C) B.F. Skinner

(D) Ivan Pavlov

This is both an emotional and cognitive
reaction that individuals experience
when obvious attempts are made at
persuasion

(A) Forewarning

(B) Exposure

(C) Reactance

(D) Selective avoidance

56.
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The approach which suggests the
use of therapy to deal with the
ego-defensiveness and scapegoating
(A) Psychological approach

(B) Interpersonal approach

(C) Cognitive approach

(D) Integrative approach

Which of the following is a major method
and tool for social work practice ?

(A) Case work

(B) Group work

(C) Community organization

(D) All of the above

Attitudes are learned through which of
the following ?

(A) Exposure

(B) Conditioning

(C) Socialization

(D) All of the above

Which of the following factors affect
cohesion ?

(A) Similarity

(B) Stability

(C) Solemnity

(D) Both (A) and (B)

Which one of the following is the most
effective leadership style ?

(A) Authoritarian (B) Participative
(C) Delegative (D) Autocratic

It is defined as anything that increases
the chance of behaviour occurring

(A) Reinforcement

(B) Response

(C) Conditioning

(D) None of the above
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Itis alearning through association process
which involves the pairing of stimuli

(A) Instrumental conditioning

(B) Social learning

(C) Classical conditioning

(D) Modelling

It determines how much authority and
influence group members have

(A) Roles

(B) Leadership

(C) Communication structure

(D) Power structure

This means of social control is exercised
by state agencies like law enforcement
agencies such as Courts

(A) Formal

(B) Informal

(C) Flexibility

(D) None of the above

Which of the following is an agency of
social control ?

(A) Family

(B) School

(C) Media

(D) All of the above

Culture which is found in various groups
of the community which sufficiently
distinct from the main culture

(A) Counter culture

(B) Sub-culture

(C) Cultural complex

(D) Culture trait

Which of the following factors affecting
the health of a community ?

(A) Physical factors

(B) Social factors

(C) Cultural factors

(D) All of the above
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It seeks to activate local organisations and
individuals or groups to make changes in
behaviour that influence health

(A) Health protection

(B) Health promotion

(C) Treatment

(D) Rehabilitation

Adoption, sponsorship and foster care
services are termed as

services.

(A) Institutional

(B) Non-institutional

(C) Preventive

(D) None of the above

The groups that have members from
similar status groups are called

(A) Vertical groups

(B) Horizontal groups

(C) Reference groups

(D) Membership groups

Non-formal pre-school education is an

important component of the
Programme.

(A) ICPS (B) ICDS
(C) ICMS (D) 1ICOS

United Nations General Assembly
proclaimed the Universal Declaration
of Human Rights in the year
(A) 1942 (B) 1944
(C) 1946 (D) 1948

Being brought into mainstream society,
usually through opportunities that allow
the individuals to improve themselves
is called

(A) Social inclusion

(B) Intervention

(C) Social integration

(D) Empowerment
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‘Which one of the following is a tool of

empowerment for disadvantaged people
who have to battle social oppression
and exclusion ?

(A) Development (B) Education

(C) Law (D) Attitude

An important aspect in understanding
the socio-cultural, political and economic
contexts in which development takes

place
(A) Place (B) Gender
(C) Problem (D) Ecomap

This level involves not only categorisation
but also ranking of variables in a continuum
of low-high
(A) Nominal
(C) Interval

(B) Ordinal
(D) Ratio

Which one of the following is a motive
of social research ?

(A) Education (B) General

(C) Marketing (D) Description

Itisnecessaryto eliminate the simultaneous
influence of many variables to isolate the
cause of an effect
(A) Evaluation
(C) Intervention

(B) Control
(D) Conform

The study which measures the
effectiveness of an action programme
(A) Experimental research

(B) Pure research

(C) Evaluation research

(D) Explanatory research

A proposition that discusses a single
variable is called proposition.
(A) Univariate

(B) Bivariate

(C) Multivariate

(D) None of the above
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The research is mostly carried out
when there is not sufficient information
available about the issue to be studied
is termed as research.

(A) Explanatory (B) Exploratory
(C) Descriptive (D) Diagnostic

Which of the following is the advantage
of sampling ?

(A) It saves time and money

(B) It achieves greater response rate
(C) ltincreases the accuracy of data
(D) All of the above

A concept devised to aid in scientific
analysis and generalisation is called a
(A) Construct (B) Variable

(C) Abstract (D) Categorisation

In the random sampling method, the

sample units are selected adopting
method.

(A) Lottery method

(B) Pricking blindfold method

(C) Tippet's table method

(D) All of the above

The research involves the study of the
problem or the same body of phenomenon
over a period of time is termed as

(A) Qualitative research

(B) Pure research

(C) Comparative research

(D) Longitudinal research

Identify the advantage of quota

sampling method.

(A) Estimating sampling error is
possible

(B) It is not representative

(C) It does not require sampling frame

(D) Bias is there
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This approach whichaims atunderstanding
in depth a particular individual such as
a woman in a rescue home

(A) Situational case studies

(B) Observational case studies

(C) Historical case studies

(D) Clinical case studies

It is a systematic study of a particular
community or a group or an institution
for analysing the problem/issue/event
(A) Clinical study method

(B) Survey method

(C) Historical method

(D) Evolutionary method

The is the most frequent
value or score in the distribution.

(A) Mean (B) Mode

(C) Median (D) Range

A is undertaken to check

the suitability of the questionnaire as a
whole.

(A) Pilot study
(C) Expert view

(B) Reliability
(D) Specificity

A question where the response falls
in two or more categories is called

question.
(A) Nominal (B) Ordinal
(C) Interval (D) Ratio

It refers to the words you say and the
actions you take when introducing clients
to a new way of looking at some aspect
of themselves, the problem or the
situation

(A) Paraphrasing

(B) Summarising

(C) Reframing

(D) Recapitulation
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Which of the following as an auxiliary
method of social work is considered
different from that in sociology ?

(A) Social case work

(B) Social action

(C) Social group work

(D) All of the above

It aims at bringing about changes in the
practices of people to eradicate social
evils

(A) Social change

(B) Social reform

(C) Social action

(D) Social justice

Which one of the following is not a
primary method of social work ?
(A) Social case work

(B) Social group work

(C) Community organisation

(D) Social work research

Ensuring the “Rule of Law” is a specific
objective of

(A) Social policy (B) Social justice

(C) Social work (D) Social action

It refers to the protection of citizens
from various risks such as disease and
unemployment

(A) Social service

(B) Social defence

(C) Social security

(D) Social justice

Social defence is

(A) Promotive

(B) Rehabilitative
(C) Preventive

(D) Both (B) and (C)
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It refers to any aid or assistance provided
to society to enable its members to
perform effectively as a citizen

(A) Social welfare

(B) Social action

(C) Social services

(D) Social work

Which of the following is related to
government policy and programmes ?
(A) Social security

(B) Social welfare

(C) Both (A) and (B)

(D) Social work

The most essential attribute of a valid

hypothesis is that :

(A) It should be pilot tested

(B) It should be capable of empirical
verification

(C) It should be representative

(D) None of the above

The earliest organized effort in USA in
1877 was

(A) Establishment of New York
School

Establishment of Social Work
School

Establishment of American Charity
Organization Society
Establishment of Federation of
Social Work

(B)
(©)

(D)

The first training programme started in
1914 for the case work is based more
on the

(A) Psychosocial model

(B) Social model

(C) Medical model

(D) Integrated model
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The main components of the criminal
justice

(A) Police

(B) Courts

(C) Corrections

(D) ! All of the above

The model is based upon
an economic view of decision making.
(A) Process (B) Political
(C) Social (D) Rational

Behaviour caused by preceding events
is called

(A) Skepticism (B) Abstractionism
(C) Determinism (D) Acrobatism

The UNCRC defines a child as a person
up to the age of
(A) 15 years
(C) 17 years

(B) 16 years
(D) 18 years

The National Policy for Children stated
a multi-sector, sustainable and inclusive
approach essential to the development
and protection of children in the year
(A) 2010 (B) 2011

(C) 2012 (D) 2013

Role of Actors in the corrections
subsystem is to '

(A) Promote public safety

(B)| Supervise andcounselthe convicted

offenders
(C) Enforce law and order
(D) Provide services to protect the
- members of community

The systematic explanations of the
underlying phenomenon or behaviour
are termed as

(A) Laws (B) Facts

(C) Both (A) and (B) (D) Theories
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In this research, the goal of a researcher
is to infer theoretical concepts and
patterns from observed data.

(A) Inductive research

(B) Deductive research

(C) Theory testing research

(D) Fact finding research

Scientific method refers to which of the
following standardized set of techniques
for building scientific knowledge ?

(A) To make valid observations

(B) To interpret results

(C) To generalize the results

(D) All of the above

The goals of which of the following
research is to scope out the magnitude
or extent of a particular phenomenon,
problem or behavior ?

(A) Descriptive research

(B) Explanatory research

(C) Exploratory research

(D) Historical research

The founder of the discipline of sociology
who attempted to blend rationalism and
empiricism is

(A) Herbert Spencer

(B) Auguste Comte

(C) Emile Durkheim

(D) Max Weber

is an initial step in the
formal processing of a case, it entails
formally taking a case into custody.
(A) Investigation
(B) Arrest
(C) Booking
(D) Preliminary hearing
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The process of considering muiltiple
options, deciding the consequences
and appropriateness of each option for
the suspect is termed as

(A) Ethical decision making

(B) Criminal justice

(C) Grand jury

(D) Trial

Max Horkheimer and Jurgen Habermas
propounded the research
in the 20t century.

(A) Formative (B) Qualitative
(C) Critical (D) Analytical

An abstract concept that is specifically
chosen or created to explain a given
phenomenon is
(A) Variable
(C) Construct

(B) Hypothesis
(D) Proposition

Variables that explain other variables
are called variables.

(A) Dependent (B) Independent
(C) Mediating (D) None of these

A principle of science suggesting
that scientists must create simplest
explanations possible in examining the
topics under study is called

(A) Neutrality (B) Determinism
(C) Parsimony (D) Skepticism

The Protection of Children from Sexual
Offences Act was passed in the year
(A) 2010 (B) 2011

(C) 2012 (D) 2013

The empirical formulation of propositions,
stated as relationships between variables
is called

(A) Hypotheses
(C) Concept

(B) Abstract
(D) Construct
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Children in Need of Care and Protection
(CNCP) includes which of the following
component ?

(A) Re-integration

(B) Restoration

(C) Both (A) and (B)

(D) Detention

Which one of the following is not a
principle of social case work ?

(A) Principle of acceptance

(B) Principle of controlled emotional
involvement

Principle of identification

Principle of client’s self-determination

(C)
(D)

The process of drawing conclusions
based on facts or observed evidence
is called

(A) Deduction
(C) Induction

(B) Generalisation
(D) Verifiability

It is focused on a real life problem
requiring an action is called

(A) Pure research

(B) Narrative research

(C) Case study research

(D) Applied research

The principle of science suggesting that
the scientist must not let their values
drive their research endeavours is
called

(A) Subjectivity
(C) Reliability

(B) Objectivity
(D) Validity

The term criminology was first
coined by

(A) Cesare Veccaria

(B) Jeremy Benthem

(C) Alexander Lacassagne
(D) Raffaele Garofalo

129.

130.

131.

132.

133.

134.
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is an in-depth investigation
of a problem in one or more real-life
settings (case sites) over an extended
period of time.
(A) Case research
(B) Group research
(C) Associational research
(D) Longitudinal research

Identify the alternative dispute resolution
technique used by the participatory
model in criminal justice systems.

(A) Mediation

(B) Conciliation

(C) Arbitration

(D) All of the above

The Commission for Protection of Child
Rights Rules was passed in the year
(A) 2003 (B) 2004

(C) 2005 (D) 2006

Supervision of a juvenile after release
from an institution
(A) Detention
(C) Conviction

(B) After care
(D) Adijudication

In method, the sampling frame
is divided into homogeneous and
non-overlapping subgroups.

(A) Simple random sampling

(B) Stratified sampling

(C) | Cluster sampling

(D) Systematic sampling

Internationally it has been accepted that
Juvenile Justice must be based on

(A) Best interest of the child

(B) A rights based approach

(C) Right of the child to be heard

(D) All of the above
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It includes those offences which have
maximum imprisonment up to 3 years
under Indian Penal Code (45 of 1860).
(A) Petty offences

(B) Serious offences

(C) Heinous offences

(D) Both (B) and (C)

It is a response that is natural and
needed no training.

(A) Conditional response

(B) Unconditional response

(C) Neutral response

(D) Both (A) and (C)

Push theory of motivation is also
known as

(A) Incentive theory

(B) Drive theory

(C) Optimum level theory

(D) Process theory

Which of the following is/are
non-institutional mechanisms for
children in conflict with law ?

(A) Fit Person

(B) Fit Facility

(C) Foster Care

(D) All of the above

The community development project
was launched by the Government of
India in the year
(A) 1950
(C) 1952

(B) 1951
(D) 1953

The important focus in this model is
the process of community building,
leadership development and the
education of the participants. Name
the model.

(A) Locality development

(B) Social planning

(C) Social action

(D) Community action

141.

142.

143.

144.

145.

146.
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Saul Alinsky is the founder of

(A) Community development approach
(B) Social work approach

(C) The Political activists approach
(D) Neighbourhood approach

Which of the following is not a method of
planning in community organisation ?
(A) Factfinding (B) Analysis

(C) Consultation (D) Evaluation

Alcoholic Anonymous Group is a good
example of

(A) Task groups

(B) Recreation groups

(C) Therapy groups

(D) Growth oriented groups

The model in which aim of group work is
to strengthen mutual aid and to mediate
between individuals and society is
called model.

(A) Remedial (B) Reciprocal

(C) Social (D) Integrated

In the context of group work, theories
are scientifically accepted facts or
statements to understanding individuals
and their relationships with others.
Therefore group work is based on which
theory of individuals and groups ?

(A) Social learning

(B) Behavioural

(C) Problem solving

(D) Eclectic

The group dynamics that take place
during group work process

(A) Acceptance

(B) Isolation

(C) Subgroups

(D) All of the above
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147. The term “Group dynamics” was
coined by
(A) Stewart Tubb
(B) Bruce Tuckman
(C) Kurt Lewin
(D) Susan Wheelan

148. Which of the following factors can affect
Group Development ?

(A) Communication patterns

(B) Group goals

(C) Group structure

(D) All of the above

149. Which of the following is a component
of Emotional Intelligence ?

(A) Self awareness

(B) Self motivation

(C) Both (A) and (B)

(D) None of the above

150. This includes modeling, role playing
and rehearsing situations in the group
which can be helpful in both task and
treatment groups

(A) Confrontation skills

(B) Critiquing skills

(C) Action skills

(D) Communication skills

151. ltis an ability that helps us look beyond
our direct experience and address
issues in a perspective which is different
from the obvious or the norm

(A) Problem solving

(B) Creative thinking

(C) Decision making

(D) Effective communication

152 . Committees and Councils are an
example of

(A) Treatment groups

(B) Task groups

(C) Educational groups

(D) Support groups

153.

154.

155.
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159.
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The psychologist who was instrumental
in establishing the first child guidance
clinic in Vienna
(A) Carl Jung
(C) Otto Rank

(B) Eric Erikson
(D) Alfred Adler

Maintaining eye contact and responding
occasionally while listening is termed as
(A) Selective listening

(B) Active listening

(C) Passive listening

(D) None of the above

Teaching social skills, helping adolescents
cope with difficult life situations and
develop attitudes is an example of

(A) Recreational groups

(B) Socialisation groups

(C) Support groups

(D) Educational groups

The beginnings of social group work in
social work curriculum were made by
(A) Marjorie Murphy

(B) Clara Kaiser

(C) Grace Coyle

(D) Rosemary Cassano

The first efforts at the community
organisation for the Social Welfare
were initiated in
(A) USA

(C) Germany

(B) UK
(D) France

Community development tends to be
(A) Target oriented

(B) Process oriented

(C) Both (A) and (B)

(D) None of the above

Community organisation is essentially
a product of

(A) Urbanisation

(B) Sanskritisation

(C) Industrialisation

(D) Both (A) and (C)
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160. Which of the following personnel need
to be included while working at the Child
Guidance Clinic along with a social
worker ?

(A) Psychologist
(B) Psychiatrist
(C) Play therapist
(D) All of the above

161. Which one of the following is not a
non-verbal skill ?

(A) Listening

(B) Eye contact

(C) Facial expression

(D) Nodding

162. ltis an ability to imagine what life is like
for another person even in a situation
that we may not be familiar with

(A) Empathy

(B) Sympathy

(C) Self awareness

(D) Problem solving

163. The group which will give psychosocial
support to the elderly members and
address the problems of social isolation
and loneliness is called

(A) Reference group

(B) Task group

(C) Support group

(D) Recreational group

164. During the preliminary session in case
work practice which of the following skill
need to be adopted effectively ?

(A) Confrontation

(B) Selective listening

(C) Rapport building

(D) Confidence building

165.

166.

167.

168.

169.

170.
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Which of the following intervention is
applicable when working with adolescents
with drug and alcohol abuse ?

(A) Formation of peer group

(B) Individual counselling

(C) Group counselling

(D) All of the above

The goals of group work in psychiatric
settings are

(A) For relearning of social skills

(B) To build self confidence and self
worth

Both (A) and (B)

To isolate them

(©)
(D)

ICTC stands for

(A) Individual Counselling and Testing
Centres

(B) Integrated Counselling and Testing
Centres

(C) Integrated Child Testing Centres

(D) Individual Counselling and Testing

for Children

Programmes for youth should include
which of the following ?

(A) Family Life Education

(B) Personality Development

(C) Leadership Training

(D) All of the above

The Immoral Trafficking Prevention Act
was passed in the year

(A) 1954 (B) 1956

(C) 1958 (D) 1960

Which of the following is not a
characteristic of the NGOs ?

(A) Autonomy from State

(B) Initiative from Civil Society
(C) Working on mutual aid basis
(D) Profit motive
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The first personality theorist to put
forward the trait approach to explain
personality

(A) Carl Rogers (B) G. B. Allport
(C) R.B.Cattell (D) Sigmund Freud

As a result of person’s interaction with
social experience ____is developed.
(A) Self esteem

(B) Self image

(C) Self concept

(D) None of the above

Scientific study that searches to
understand the nature and cause of
individual behaviour and thought in
different situations is called

(A) General Psychology

(B) Social Psychology

(C) Educational Psychology

(D) Industrial Psychology

Social legislation works as tool for
which of the following ?

(A) Social reform

(B) Social welfare

(C) Development

(D) All of the above

Principles of Human Rights and Social
Justice are fundamental to

(A) Social work

(B) Language

(C) Power

(D) None of the above

Social legislation is needed

(A) To promote social welfare

(B) To bring in relation to the desired
social change

(C) To ensure social justice

(D) All of the above

177.

178.

179.

180.

181.
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It means a law suit filed in a competent
court.

(A) Writ

(B) Litigation

(C) Both (A) and (B)

(D) None of the above

Which of the following are also called

as NGOs ?

(A) Civil Society Organizations (CSOs)

(B) Non-Profit Organizations (NPOs)

(C) Voluntary Service Organizations
(VSOs)

(D) All of the above

The Employees’ State Insurance Act
was enacted in the year

(A) 1948 (B) 1949

(C) 1950 (D) 1952

The Protection of Human Rights Act, 1993
defines the word ‘Human Rights’ covers
which of the following rights as guaranteed
by Indian Constitution and embodied in the
International Covenant ?

(A) Rightto Life and Right to Dignity of
the Individual

Right to Equality

Right to Liberty

All of the above

(B)
(©)
(D)

The aim of this model is to
strengthen an individual’s mental
health and self-concept.

(A) Task centered model

(B) Psycho-therapeutic model
(C) Self help models

(D) Intake model
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This technique is used in the area of
modifying irrational elements control in
excess of the self

(A) Cognitive behaviour therapy

(B) Problem solving therapy

(C) Rational emotive therapy

(D) Solution focused therapy

In this technique, instead of banishing
anxiety, the social case worker attempts
to elicit a huge flood of anxiety.

(A) Aversion therapy

(B) Family therapy

(C) Impulsive therapy

(D) Assertive therapy

The first information given to a Police
Officer concerning the commission or
occurrence of an offence is the

(A) Charge sheet

(B) Inquiry

(C) Investigation

(D) FIR

is an instrument to control,
guide and restrain the behaviour of
individuals and groups living in society.
(A) Legislation
(B) Detention
(C) Punishment
(D) Both (B) and (C)

The term Friendly Visitors was first
used by American Charity Organization
Society for the volunteers in the year
(A) 1857
(B) 1867
(C) 1877
(D) 1887

187.

188.

189.

190.

191.
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The secret information concerning
the client is disclosed only in the
professional relationship. Identify the
appropriate principle.

(A) Self determination

(B) Acceptance

(C) Confidentiality

(D) Individualisation

This type of learning is not reflected in
the behaviour immediately but until later
when conditions for its appearance are
favourable.

(A) Insight learning

(B) Latent learning

(C) Formal learning

(D) Social learning

The systematic analysis of the content
of atext (e.g., who says what, to whom,
why, and to what extent and with what
effect) in a quantitative or qualitative
manner is called

(A) Content analysis

(B) Thematic analysis

(C) Hermeneutic analysis

(D) Grounded analysis

The theory which focuses on the discord
between personal goals and the means
required to reach those goals

(A) Strain theory

(B) Social process theory

(C) Social disorganisation theory

(D) Social control theory

It refers to some common principles are
codified into a referable system which
serves as a primary source of law.

(A) Common law

(B) Socialist law

(C) Civil law

(D) Both (B) and (C)
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(A) 1857
(B) 1867
(C) 1877
(D) 1887
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(A) gt faverso

(B) Terarens: fervetsor

(C) TEATeH fagersor
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(A) fa=ma fagm

(B) S wfswn faga

(C) TmIfSteh v faga

(D) Gl Tt fagia
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Which one of the following is not the
main causes of disability in children ?
(A) Communicable disease

(B) Nutritional deficiencies

(C) Infection in early childhood

(D) Diabetes

Identify the actors involved in Formulation
of Social Policy.

(A) Laws and courts

(B) Voluntary organisations

(C) Social action groups

(D) All of the above

Which of the following is the role of
Palliative Care Social Worker ?

(A) Liaisoning between patients who
are dying and professionals who
are monitoring the iliness

(B) To make sure they have support
and make the right choices

(C) To uphold people’s human rights
using the law

(D) All of the above

Which of the following strategies can
have Effective Changes in Policies ?
(A) Use of mass media

(B) Creation of public opinion

(C) Public interest litigation

(D) All of the above
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It refers to any distortion of a present
relationship because of unresolved
(and mostly unconscious) issues left in
excess of from early relationship.

(A) Transference

(B) Counter Transference

(C) Resistance

(D) Ambivalence

This is a technique in which a sample is
drawn from that part of the population
that is close to hand and readily
available.

(A) Quota sampling

(B) Snowball sampling

(C) Convenience sampling

(D) Expert sampling

The difference between the highest and
lowest values in a distribution is called the
(A) Mean (B) Median
(C) Mode (D) Range

Identify the primary step in case work
practice to understand the personality
of the individual and also to study the
life very closely.

(A) Interpreting

(B) Interviewing

(C) Summarising

(D) None of the above

The research derived largely from
the field of anthropology, emphasizes
studying a phenomenon within the
context of its culture is called

(A) Phenomenology

(B) Positivist

(C) Ethnography

(D) Action
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IMPORTANT INSTRUCTIONS TO CANDIDATES

Iufigari & fore Agwagut s

This booklet contains 40 pages.

Please check all the pages of the Booklet
carefully. In case of any defect, please ask the
Invigilator for replacement of the Booklet.

Directions : Each question or incomplete
statement is followed by four alternative
suggested answers or completions. In each
case, you are required to select the one that
correctly answers the question or completes the
statement and blacken (@) appropriate circle
A, B, C or D by Blue / Black Ball-Point Pen against
the question concerned in the Answer-Sheet.
(For V.H. candidates corresponding circle
will be blackened by the scribe)

Mark your answer by shading the appropriate
circle against each question. The circle should
be shaded completely without leaving any space.
The correct method of shading is given below.

Wrong Method ng%thod Correct Method

Wrong Method
0800|030 0]0®0 00800

The Candidate must mark his/her response
after careful consideration.

There is only one correct answer to each
question. You should blacken (@) the circle of
the appropriate column, viz., A, B, C or D. If you
blacken (@) more than one circle against any one
question, the answer will be treated as wrong.
If you wish to cancel any answer, you should
completely erase that black mark in the circle in
the Answer-Sheet, and then blacken the circle
of revised response.

A machine will read the coded information in the
OMR Answer-Sheet. In case the information is
incomplete/different from the information given
in the application form, the candidature of such
candidate will be treated as cancelled.

Use the space for rough work given in the Question
Booklet only and not on the Answer-Sheet.

You are NOT required to mark your answers
in this Booklet. All answers must be indicated
in the Answer-Sheet only.
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Go through instructions given in Page No. 3 (Facing Page)
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